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Customer Notification

Date of Notification: February 24, 2011
Subject: 2011 Customer Forum Cancelled
Database/Customer(s) Affected: All
Dear Customer:

The 2011 Customer Forum scheduled for April 5-7, 2011, has been cancelled due to constraints imposed
by the Continuing Resolution. However, plans are already underway for the 2012 Customer Forum.
We look forward to seeing you there.

Federal employees with questions concerning this notification should contact their Servicing
Personnel Office. Authorized agency representatives with questions concerning this notification should
contact NFC’s Client Management Branch at Customer.Support@nfc.usda.gov.
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“Tip of the Week”
Track the bond value of your U.S. Savings Bonds by using the Treasury Direct Calculator at
http://www.treasurydirect.gov/BC/SBCPrice.
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